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Leadership
Thinking
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A few days ago I ran across an articte in the FSUTimes that interviewed retired Vice Ad-
mirat Wittiam D. Suttivan, a graduate of Ftorida State University. Admirat Sultivan made
several statements which I thought had high impact and high vatue in the area of leader-
ship and Gambuilding. He tatked about being on safe ground. He tatked about developing
retatiorships with those he did business with and about finding commonatities and the
importance of sharing them. He acknowtedged the abitity of those commonatities to sus-
tain retationships as they encountered contentious situations. l'd irnrite you to read this
articte, "Suttivan represented Joint Chiefs at NATO," at http://unicomm.fsu.edu/pages/
FtoridaStateTimes.html (at the bottom of page 6), and comider the teadership insights
that Suttivan is offering.
This article made me think about leadership. lt made me wonder how we as leaderc make
decisions and horrr we steer our organizations through troubted times. lt atso made me
worde6 horu do we devetop our new leaders? A lot of emphasis is ptaced on technical
training. We acknowledge the needs and necessity for this type of training; horvever, often
tirnes we overtook the need to devetop teaders.
ln order to be an effective teade6 you need to have appropriate training, which includes
understarding concepts that leaders use. I woutd like to pass on to you a coupte of cources
that have been hetpfut to me. Afew years ago I ran across a company catled The Teach-
ing Compary. lt offers cotlege-level courses, not for credi! on a variety of subjects. Over
the lpars I have enjoyed several of their courses, h.rt I recommend two in particutar: (1)
Argumentation 
- 
The Study of Effective Reasoning. During <xrr cdrrse in business, we have
to make arguments. For a lot of peopte the term argurnent carries a negative connotation.
Actuatty, to have an effective argument, both sides must acknoartedge agreement. ln order
to have a productive argument, you must agree on:
. The zubject of the argurnent
. Definition of terms
. Which points inside the argument are atready agreed upon
. Which points of the discussion are in debate
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This foundation of agreement sets the stage for a successful argument. A leader recognizes the process
of argumentation as an opportunity to expand commonatity. When viewed in that light, the wittingness
of a leader to go into an "argument" is much greater. lt is seen mt as an opportunity for conflict but as
an opportunity for expanded agreement.
The other coume, which I am currentty about half way through, is The Art of Criticat Decision Making.
I have enjoyed this course so far. lt explores fow people make decisions. lt exptains the availabte pro-
cesses one woutd use to determine how to decide. This course brings up questions [ike: Hory do we know
when we've "argued" erough? How do you know when your team is being productive? Did we set up an
enyironment that encourages participation? One of the goats of this is to $ve you a tootbox of practi-
cal knowtedge ard skitts that 1pu can appty to everyday situations. This course is structured to hetp you
become a better critical thinker and a better leader.
Another vatuabte resource for information on teadership are btogs. I witl mention just one, Professor
Michael Roberto's Btog (http: //michael-roberto.btogspot.com/). There are a lot of good ideas ard other
usefut tinls at this site that you may find useful in your search for good, sotid leadership insight.
I think att of these thinp are crucial in the devetoprnent of our leaders of tonprrour. I would encourage
you to think about the devetopnent of your leaders at your imtitutiom. I encourage you to ctarifu pur
organization's approach to buitding and maintaining an effecUve training program. I atso encourage lrou
to consider not onty technical training but atso teadership training. Leadership and leadenhip training
are crucial to the success of your organization.
This year in ACUTA, we have set up a Young Professionats subcommittee and atso a lv'lentoring/Career
Devetopment subcommittee. Next year, ACUTA is taHng a strategic took at the structure of our educa-
tionat program. Our goa[ is to take a proactive rote in devetoping tomorrowt leaders. I think that is one
of the primary charges of ACLJTA 
-we devetop leaderc for univelsities in the lfi arena. I encourage you
to make this Hnd of commitment for ynrur institution.
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Board On March 3, 2010, the Board nret via conference ca[[ and reviewed and approved the January2010 financial statements and various monthty reports.
The Board approved changes to the Potiry and Procedure Manuat retated to electiors and can-
didate quatifications. They atso approved Mr. Arthur's request to appoint Michaet Pattadino of
the University of Pennqytvania to a one-year term as a Director-at-Large.
Mn Buchanan mentioned that a strategic ptanning meeting focused on ACUTAeducational offer-
ings was being ptanned for San Francisco prior to the Summer Seminar.
lr,ls. Semer updated the Board with a Strategic Ptan Status Repoft, suggesting that since many
of the action items have either been accomptished and/or are ongoing, it is tine for a review
and update of the plan. The new website was discussed, and 4,1s. Semer reported that the
cutover was successful but several updates are sti[[ in progress. The listserve stitt needs to be
transitioned to the ACT IA Community group, which was expected to be compteted within the
next week.
Mr. Arthur congratutated irls. Semer on her recertification as a Certified Association Executive.
lrls. Hoch reporGd on the election results and awards.
. Etection of Officers and Board member:
President Etect, Joseph Harrington (Boston Cottege)
Directors-at-Large, Walt Magnussen (Texas A&M, Cottege Station) and Matt Fuoco (Uni-
versity of Kansas lv{edical Center)
. lnstitutionat Excetterre Award winrrrc:
Category 1, Berktee Cottege of Music, Honorable liention
Category 3, University of Pennsytvania, lE Award; Texas A&M, Honorabte i,lention; Loui-
siana State University, Honorable lvlention
. 2010 ACUIA Ruth A. Michatecki Leadership Award: Patricia Todus, Associate YP and Dep-
uty ClO, Northwestern Univensity.
. l-eadership Survey, for which the recipient witl receive free registration, hotel & airfare
to attend the 2010 or 2011 Strategic Leadership Forum, graciousty donated by Geoff
Tristch, 2008 RA 4 Award winner: Mark Watters (Batt State University)
Respectfutty su bmitted,
George Denbow
ACUTA Secretary/Treasurer
Report
March
George Denbow
Univ. of Texas, A-rstin
ACUTA Secretary/Ireasurer
ga rge. de nbow@ mccombs.
utexas.edu
Kevin Tanzitlo
Dr.o< PR
kevin@duxpr.com
Riding the
Hype Cycte
I had the occasion in my day job a couple of week ago to write something that refer-
errced what the esteemed anatpt group Gartner catts the "hype cycte."
Anybody who has spent much time watching tetecommunicatiom and lT technotogy over
the last two decades woutd most certainly recognize the hype cyrcle, even if you might
not have taken the time to quantify the cycte into phases the way Gartner did. I remem-
ber seeing the effects of the rycle many times during my magazine editor
dayr in the 90s, atthough as a writer I did my best not to over-hype a tech-
notogy on its way up or kick it too hard on its way down.
Beyond its catchy and cotorful terminotogy, the hype cycte can be hetpful..
lf you know that technologies normatly go through rapid ascents and descents in pubtic
perception before they actuatty become contributing members of techno-society, pu
can better weather any criticism leveled at your technology choice. Just because you
happen to cast your lot with a technology white it's heading downward doesn't mean
you've made the wrong choice. You're more likely just one of those who got on board a
tittte earty.
So tetl took at the phases of the hype cycle:
It starts with the Technotogy Trigger, the "taunch" of the technology that catches the
industry's attention. Then we move to the Peak of lnflated Expectatiors. This is where
the irdustry and the media that cover it gush over the technotogy. Raising unreatistic
expectations, the technotogy can come to be depicted as the solution to a[[ our commu-
nicatiors or lT probtems.
With that kind of a buitdup, of course, where etse is there to go but down? And the down-
ward run takes you to the low point, the Trough of Disiltusionment. This is what happens
when either the technology seems to take too long to catch on in the market, or it tums
out after att that it won't cure cancer or deliver wortd peace in addition to its techrp-
Logical. capabitities. i,l,ot everyone becomes disitlusioned, but the overatl industry sense is
that this technotogy has sort of let us down.
Yet just as in an economic recession, you have to move up from the bottom sonretime.
That upward rise is calted the Stope of Entightenment. This is where organizatiors reatty
begin to understand the benefits and practical appticatiors of the technology and start
putting it to work. The finat phase is the Plateau of Productivity, when the technotogy
comes into wide use, ard its benefits are seen and understood in their own right, apart
from undue praise or criticism.
So whether )ltlu are tooking at ctoud computing, femtocetts, mobile integration, Unified
Communicatiom, Ethernet services, or any number of other technotogies as potentiat
solutiom to your current aM future needs, knoring the phases of the hype cycte might
be of vatue. At teast it offers a bit of perspective.
As atways, if there are specific topics you would like to see covered in this space, ptease
tet me know via e-mai[ at kevin@duxpr.com.
ln our continuing efforts to keep ACtrfA memberc informed of the tatest developments in
response to the current ecorpmic situation, we are providing a tink to the newstetter,
tl,lashington Update from Dow Lohnes, ACUTAS tegat counset.
lnformation specific to ICT issues may be found in the "Broadband, Broadcast and lntet-
lectual Property lssues" smtion. Generai information on higher education issues is in the
section on "Higher Education." Cotteges and universities that are affitiated with heatth
care institutions may atso be interested in the information under "Heatth Care."
The newstetter is updated approximatety four times per month and posted on the ACUTA
website. From tte homepage at www.acuta.org, ctick on Legistation and Regutation on the
menu bar. The Washington Update is tisted under "Broadband Stimutus Package." Previous
copies are atso posted for your reference.
Fee[ free to share this tink with others at your imtitution or company.
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Washington
Update
Newsletter for
ACUTA Members
Dave Ostrom
Washington State University (retired)
ACUTA Legislative &
Regutatory Affairs Committee
dav e - at - h om e @ c lea rwi re. n e t
D C Update
Universal SeMce Fund
Perhaps tte item with the most immediate impact this month is the second quarter
USF contribution rate of 15.3%. This is up from less than 5% in the 2nd quarter of 1999
(ore of the lowest rates I coutd find) and up 1.27ofrom the first quarter 2010 rate
of 14.1%. Several news sources that I reviewed expect that the USF rate witl remain
high this year. Congress is sti[ looking at USF reform, and the FCC has proposed ma-
jor changes to how USF funds are a[tocated in its National Broadband Ptan. The FCC
has also hinted that it may imptement USF reforms in about the next 12 months. USF
reform witt continue to be a hot topic, atthough I expect that real progress in reform
witt be very stow in coming.
National Broadband Plan
As promised the FCC sent its National Broadband Ptan to Congress. Some of its key
pornts inctude the goat of providing 100 Mbps service to 1ffi mittion househotds at an
affordabte rate, moving the adoption rate of broadbard seMces from its current rate
of approximatety 65% to9Wo, and freeing up 500 megahertz of spectrum for wiretess
uses with att of this ptanrnd for tlre rnxt 10 years. Severat of the items in the ptan
can be acted on by the FCC, atthough Rep John D. Dingett has requested that the FCC
work with Congress rather than acting on its own.
Amateur Radlos and Emergency Services
The FCC has issued a NPRM to fix a problem with the use of amateur radio services
during emergerries and during the testing of emergerry services. Current rutes pro-
hibit using amateur radio services on behalf of an employer as that woutd be consid-
ered a business use. This creates a problem if an amateur radio user wishes to use
his or her equipment to assist an emptoyer during an emergency. As an exampte, if
a pubtic safety officer who had amateur radio equipment wanted to assist with com-
munications using their equipment during a major emergency, it woutd technicatty be
ittegat. The pubtic safety office woutd need to find another amateur radio operator
who was not employed by them. The FCC has recognized the vatue of such assistarre
by empl.oyees during ernergencies and is proposing that such uses be permitted in
ti mited circu mstances.
The FCC's Pubtic Safety and Homeland Security Bureau
For r\"lore ln-Depth Coverage of Legistative & Regutatory lssues: has issued a reminder to tetecommunications seMce
ACUTA membes may read about the latest devetopments in
tetecommunications- and rnternet-rctated issues in the most providers of the importance of providing diversity in 9'
recent Legistative ard Regulatory update, an electncnic rrewstet- 1'1 ard enhanced 9-1'1 services' A report shows that
ter prepared monthty by Dow Lohnes. Access this newstetter at 1 :Y.l]l*^nlTl-* of failures in providing 9111E911htti://www.acuta.orglwcm/acuta/tegreg.htm. seMces were caused by items such as provisioning att
circuits on the same digital crtxs connect system, ptacing
att 91 1 circuits on the same DS1, a faiture of a single fuse,
no redurdancy between the PSAP and setective route6 etc. lt makes one worder
about how much risk we reatty face...
lnjunction Against lnc2l.com for Fraud
ln a March 1st notice the FTC announced that it had hatted a massive cramming op-
eration that ptaced charges on customerb phone bitts for website hosting, website
design services, search engine advertising, etc. Many of these customers were eittrcr
never contacted, offered free triats, or onty asked to verify contact information. A
pretiminary injunction has been issued agaimt the company, lnc21.com lnc. atthough
the triat has not been scheduled at this date.
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It's not too late to register!
Annual Conference . Aprit 18-21 . San Antonio
www.acuta.org
Magnussen Named
to Pandemic
Ptanning Working
Group
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Watt Magnussen from TexasA&M has been narned to the Pandemic Ptanning - Priority Seruice
Requirements Working Group (Working Group 7) of the Communications Security, Retiabitity
and lnteroperabitity Councit (CSRIC). TfE CSRIC is a federal advisory committee estabtished
to provide recommendatiom to the FCC to emure optimal security, retiabitity, and interop'
erabitity of communications s!,stem, inctuding public safety, tetecommunications, ard me-
dia communications. Watt witt be representing the interests of Texas A&M University, but
witt be abte to voice the concems of the higher education community as wett.
According to Jeffrey Gotdthoi of the CSRIC, "ln the event of a major outbreak of infectious
disease there witl be a tenderry for targe groups of peopte to tetecommute to avoid ctus-
tering in common locatiorr. This migration from enterprise to residence witt be difficutt to
ptan for and may [ead to congestion in communications networks."
The Pardemic Ptanning-Priority Service Requirements Working Group witt: (1) devetop a
NGN lP priority service requirements docurnent that specifies the order of magnitude of
users, types of serv'ices covered (e.g., voice, data, video, others), number of levets of
priority, processes for authorizing priority access, performance standards/metrics, and
expected costs; and (2) devetop a priority services imptementation strategy (e.9., which
types of service should be rotled out fint).
Congratutatiom to Watt-former ACUTA President who was just etected Director-at-Large-
for this vote of confiderrce in his abitity and for his wittingress to serye in this important
role.
Congratulatiom to Sharon Stitte, lttinois State University, who was randomly setected as the
winner of the free hotel room promotion for ACUTAI Annuat Conference coming up in San
Antonio! As a special incentive, ACT IA offered a comptimentary guest room for up to five
nights for one attendee who registered for the conference and booked a room within the
ACUTA btock at the JW Marriott San Antonio Hitt Country by March 12. When Sharcn was
notified that she had won on Monday, March 15, she said that was a great way to start a
week!
Mark Watters from Bat[ State University is atso a winner for the Conference this year. ln
2008, Geoff Tritsch, Vantage Techrrc[ogy Corsutting Group, won a totat attendance package
for the Strategic Leadership Forum as the recipient of the ACUTA Ruth A. Michatecki Leader-
ship Award. Geoff donated this prize, and Mark's name was drawn.
Congratutatiorr to both Sharon and Mark, who are reatty loohng forward to this year's
conference!
ln the past, the number of peronnel from each member campus who received futt benefits
of the imtitution's ACUTA membership was [imited, based on the enrottment. We are ex-
cited to announce that this has been changed! Now school members may name an unlimited
number of campus personnel to their membership roster. Att rcwty named members witl
receive futl benefits of membership enjoyed by a[[ current members, inctuding access to
membes-onty sections of the ACUTA website, subscriptiors to the ACUTA Jourtnl, ei'Iews,
ard Leg/Reg Update Newstetter, and access to the new ontine ACUTA Community.
Each member schoot witt stitt have just one primary voting member. This person has the
authority to add new individuats to the roster. To add new peopte, or to see a tist of the
current named members for your institution, please e-mai[ Amy Burton at aburton@acuta.
org or catt 859/278-3338 x240.
NOTE: This poticy appties onty to schoots, not company members. Companies choose their
[eve[ of participation (Coppef Bronze, Sitve[ and Gotd), which determires the number of
named memberc.
Congratutations
Sharon Stitte
and
Mark Watters
Add Names from
Your Campus to
Your ACUTA Roster
NEW!
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Member Anniversaries
ACUTAis pteased to recognize the fotlow-
z-..ing individuats who have been designat'
ed as ACUTA representatives from their
institution or company for a number of
years. We congratutate you, and we ap-
preciate your contribution to ACLrIA.
lf you expect to see your name on this
list and do not, ptease contact Michete
West at mwest@acuta.org.
lf you are attending this yearl Annual
Confererrce in San Antonio, ptease be
sure to come to the front of the room at
the end of Tuesday's general session to
have your picture taken and to receive
your anniversary pin.
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Stom Bigda, Springfield College
Muv Jme Blackrcll, Uojr'. of Alahma in Hutsville
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Mutti-Event
Discount:
Attend More
in 2010 and
Save More!
At[ attendees from a cottege or university witt be etigibte for discounts based on how many events
they attend in 2010. The discounts get better as the numhr of events you atterd increases: 2(7o
discount for t}te 2nd event, 30% discount for the 3rd event, and a whoppinghtrA discount on the
4th event!
lf you attended the Winter Seminar in New Orteans, you are etigibte for 2V/o off your registration
for any other event in 2010. For exampte, ACUTA members coutd use it to save 5130 off the earty
registration fee for the 2010 Annual Confererre. The second event registration makes you eLigibte
for 3tr/" off your third event, and if you can make it to att four of ACUTA's face-to-face educationat
events in 2010, the fourth one witt be hatf price.
More information can be found ontine atwww.acuta.org. (Note: The mutti-eventdiscountis avait-
abte onty to payng institutionat attendees. The discounts are onty good for 2010 ACUI'A events,
are provided to individuat attendees, and are non-tramferrabte within the institution.)
Weather Report:
Some Ctouds
n Posted to nojitter.com
I Gary Audin, Detphi, lnc.
Nov 27,20O9
Repri nted with permission
from tlre author
Cloud seMces are not atl sunrry. Those who push ctoud computing have a strong interest to
ensure its success. The alternative of owning the technotogy and network may seem archaic,
but otder methods of computing and communications do have their vatue ard in many cases
the ctoud is not right. l*rloving to the ctoud has many issues.
My two previous btogs ('The CaaS Ctoud; Security and Comptiance" and "UCaaS, UC in the
C[oud") deatt with security, comptiance, and the possible service-provider imptementations of
cloud services. lt is not my intent to stop ctoud computing. I want the enterprise to look at the
ramifications that witt emue if cloud services are to be part of the their operatiom.
First, what is otd is not necessarity obsotete. Consider the mainfranres. They have survived
much longer than the PClserver pundits ever imagined. IBM stitt has a thriving business in
mainframes. There are stitl supercomputer competitions. BTW, Cray just won the last com-
petition.
For most businesres, if it work and the capital costs have been written off, then ctoud com-
puting has to compete with the otd technotogy maintenance ard upkeep, which is usuatty
cheaper and more stabte than the cloud atternative.
The requirements of enterprises, manufacturers, educational institntions, govemment agen-
cies, ard atl the others are different. One size does not fit att. lf this were true, we woutd atl
use the same business software, with onty orn vendor and no third-party devetopers. Competi-
tion would be on price and operational costs, not product differences.
Do you think that most organizations that have data centers witt ctose them down? Not tikety.
A reason may be the data center is not paid for yet so it has to be operationa[ until the costs
have been capitatized. There may be leases that have years to run.
Regulatory security, and compliance issues may be hindering the ctoud imptementation. How
much resporsibitity witt the ctoud provider accepB What happers when the requirements are
not met? ls the enterprise left hotding the bag? I think that the contracts for these issues of
cloud services wilt become very comptex with the providers trying to absotve themsetves of
any tiabitities. This witt certainty make the enterprise retuctant to move their furrctions into
the ctoud.
Remember time sharing, computing in a cloud that was poputar 30 years ago? So the ctoud
concept is not rrw. lt operated under a different business model and had a different name,
but it was stitl a seMce that was off site for computing. There was stitl a data center, but
owned and operated by a third party.
The more unique furrctions and features that an enterprise needs, the more tikety they witt
not be found in the ctoud. Where woutd be the profit for such services, unless the customer
was very large and the investment were worthwhite? There witt atways be functiom that are
common to most enterprises. These witt be the candidates for ctoud services.
I betieve that large enterprises witl keep functions in-house and witt onty work with ctoud com-
puting when the scope of the service needs to be nearly ubiquitous and the users are mobile.
The smatter enterprises that cannot afford alt the functionatity of a large enterprise witt be
more attracted to cloud services because otherw'ise the smalter enterprise witt not have ac-
cess to these furrtions. There witt probabty be muttiple service offerinp by vertical market.
The ctoud provider witt set the Acceptabte Use Poticies (AUP). The AUP witl favor the providerl
business modet and revenue. Read your AUP for ISP service to get an idea of the unbatanced
arrangement that favors the providers.
The service [eve[ greement (Sl-A) witt be measured over a tong period of tirne, possibty week.
Of course the SI-A witt be met when no one is using the seMce. The 5l-A is most important
when the busy hour occurs. Experience with the SLAs of MPLS services is an exampte of the
biased arrangements that ctearty need to be reregotiated to satisff the busy hour of the day.
The demarc for accessing the service may be much farther away than the entrprise expects.
The distant demarc means that the provider is not responsible to meet the SLA at or near the
customer premises or desktop.
Check into the reports produced by the provider. Do they offer reat insight into the usage? Are
they demonstrating how to tailor ttre offering to meet the custorner's needs after the service
is tumed on? As more feah:res and functiors are introduced, the customer shoutd be abte to evatu-
ate who uses what and how wetl so that onty the features and functions of vatue continue.
The cloud services can be offshore. What does this mean to the enterprise? This is very much the
same as offsLpre outsourcing. The issues are the same. lf the enterprise did not consider outsourc-
ing, then what is the attraction of ctoud services?
There witl be severat business models for the ctoud providers. The business modet may compticate
some and maybe att of the issues mentioned. Here are the possibte models I have discovered:
'A total ctoud service where the provider owns the hardware, software, network and has the staff
that implements the service.
' The ctoud service can be a cotlection of dedicated or shared servers that run customer-owned
software. Here the SLA covers the platforms and network but not the features and functiorc of-
fered.
' A software vendor operates on another provider's hardware and network.
* A resetter that owns nothing but setts cloud services for one or more providers.
The business model, witt have a great influence on the SLAs and AUPs that an enterprise witl encoun-
ter. The stabitity of the service may be in jeopardy if the seMce provider business model is not
successfut. What if the cloud provider goes out of business? What if the ctoud provider decides to
terminate some functions and features? The enterprise should have a backup plan in ptace.
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It's pretty obvious to att of us that being a part of the ACIIIA network of profession-
ats is one of the npst vatuable berefits of rrmbershipif rpt the most valuable. 5o
why isn't every college and university a rnember? Surely it's just because they don't
know about ust
We're on a campaign to fix that right nour.
We'd like to have at least one new member from each state and province in tinre for
the Annual Confererre Aprit 18-21 in San Antonio, Texas.
Here's law yw can help make it happen:
1. Get in touch with your competitive spirit and commit to maHng your state/province the one with the hi
of member schoots. (We suggest aiming for 1OA/"!l
2. Contact your state/province coordinator to find out which schools in your area are not members. (Contact Amy Burton at
8591278-3338 y24o or aburton@acuta.org if you aren't sure who your state/province coordinator is.)
3. Yotunteer to contact the lT/Telecom/Communications manager or director on those campuses to invite them to become
ACUTA members.
a Celebrate with us in San Antonio when dozens-or maybe hundreds!-of new member:s become part of the great ACUTA
etwork!
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I nfO li n kS Frequently, vendor, associations, govemmental bodies, ard others provide white papers ardI I r\'r 
other informationa[ documents which are annourred through a variety of nredia sources. White
Randv Haves #[:::llHiy,*ffi,H"*:T,'i:*,L":]:'fik"ll"5"Ti;:x,"ififl""; howeve6 thevUniv. of Northern lowa
randal'hayes@uni'edu 
. Fcc - Nationa[ Broadband plan:press Retease:
http: / /hraunfoss.fcc.gov/edocs-pubtic/attachmatch/ DOC-296880A1.pdf
. National Broadband Ptan (by chapters or in futt):
http: //www.broadband. gov/downtoad'ptan/
. iPass - lilobite Workforce Report:
http: //www3.ipass.com/wp-contentluptoadsl2Ol0l02lilobite-Workforce-Report-225'l0.pdf
. l"lcAfee - Criticat lnfrastructure in the Age of Cyber War:
http: / /csis.orglfi les/attachments/ 1 001 28-mcafee-CSlS.pdf
. NTIA - Digitat Nation....Progress toward Universal Brcadband:
https: /lporta[.neca.olg/porta[/server. pt/gateway/PIARG5-0-0-307-206-0-43/http%38/prcdnet.
www. neca.org/pubticationsd ocs I wwpdf I 226usdc. pdf
. ITU - lvleasuring the lnformation Society 2010 (Exec. Summary):
http: / /www.itu.int/newrroom/press-reteases/2010/pdf/PR08-ExecSum.pdf
. Pew - Wiretess & lntemet lncreasing as New: Sources:
http: / /www. pewintemet.org/Reports/2010/Ontine-News.aspx?r=1
. FCC|SSRC - Broadband Adoption in Low-lncome Communities:
http: / /webarchive.ssrc.org/broadband-adoption. pdf
. GAO - lnfo Cottection/A,ianagement at the FCC:
https: / /portat.neca.org/portat/server.ptlgateway/PTARG5-0_0-307-206-0-43/http%38/prodnet.
wwul neca.org/pubticationsdocs/wwpdf / 31 gaoreport. pdf
. NIST - Guide for Risk Mgmt. on Federat lT Sptems:
http: //csrc.nist.gov/publications/nistpubs/800-37-revl /sp800-37-revl -finat.pdf
. IAE - The Economics of Free Conferencing Services:
https: //portat.neca.orglportat/serverpt/gateway/ PTARG5-0-0-307-206-0-43/httP%3B/prodnet.
. ffiT"Xi:t::i::Tff 'ffi:iill1"# Annuar:
http: / /www.chetansharma.com/US%20Wiretess%2Olytarket%20Q/;y'202009%20Update%20-
%2Ol afi 6202:0 1 O%20 -%ZEheta n%20Sha rma%20Cons u ttin g. pd f
. ilcAfee - ProtectingAssets...Lessons from Aurora Operation:
http: //www.wired.com/images-btog/threattevet/2010/03/oper:ationaurora-wp-O310-fnt.pdf
. CRC - Rural Mvocate Report 2010 (U.K)..Digitat Divide:
http://www.ruratcommunities.gov.uk/fites/CRC1 18-rurat-advocate-report.pdf
. lntemet2 - Anchor Chart & Repty to FCC on UCAN:
https: //portat.neca.orglportat/server. pt/gateway/PTARG5-0-0-307-206-0-43/httP%38/prcdnet.
www. neca.orglpubticationsdocs/wrapdf/ 33intemetZ. pdf
. FTfH Council - Economic Benefits of BB Buitd'out:
.; nttp: / /www.ftthcouncil.org/sites/defautt/fites/Singer-West%20FTTH -C-'l.pdf
. Digitat lmPact -- The Economic lmpact of Digitat Exclusion:
ffi.Jir.Til,lifi;ijii"Hf.iifffi:#iilrtrv/PIARGS-0-0-307-06-0-43lhttp%38/Prodnet'
. Public Knowtedge - Reforming the FCC:
https: //porta[. neca.org/portat/server.pt/gateway/PTARG5-0-0-307-206-0-43/http%3B/prodnet.
www. neca. org/ publicationsdocs /wupdf / 35pkreport. pdf
. Amer. U. - lndustry Lobby Keeps Pubtic in Dark about BB:
http: / /investigativereportingworkshop.orglinvestigations/media-and-broadband-project/story/indus-
try- tobbying-keeps-pubtic-da rkl
. l*{aaS360 - Managing/Securing irlobite Heatthcare Devices:
http: //www.maas360.com/fibertink/en-US/knowtedge/whitepapers/ForresterHealthcarc.htmt
' DYNA- The Myth ofSpectrum Scarcity:
http: / /www.dynallc.com/SpectrumScarcityMyth.pdf
' tir"Jfffi.:f";::""t*ffiri:l,t[i?rorr*nsored-registration.asp?ci=/raunch/report/bench-
mark/6287-RA-predictive-anatytics-customer-retention.asp&spid=3O410182&camp=
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Alrwevc i{ctworks, Annepolls, t1D........................,..... www..lrrvavc-nctworks.com
Harold Edwards, VP Research 6.Deu (4431995-3025, hedwards@airwave-networks.com)
Airwave Network specializes ln providing ad\ranced technology and telecornmunlcation sotutiafls to the
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networks, cabte TV, wice, e-leaming, and Mdeo surveillance s]rstetrr.
Publlc Talephorrc, Sen Clemcntc, CA .....,..,..... ......... www.pubtcl.nct
Scott DeLong, CEO ( 949 I 325-01 06, scott@pubtet. net)
Pubiic Tetephone provides disaster reco€ry systerr, inbound call recovery and back-up satettite for phone
s)Et€rls, outbound notifkatlons, conference calllrq, Web conferencing, pay tetephones, directory assistance,
and other tetecommunlcations services.
Vtldc Volcc, Long Bcach, CA....,.......... www.wydcvolce.com
Michael Eastman, Dir., Sates (562 I 230 -1 1 17, meastman@wydwoice,com )
Wyde Yolce develops and manufactures the rnct advanced audio and Web onferenclng Mdges on the
rnarket. Our systerns are based on off-theshetf hardware and offer a rich software sotution futty lntegratabte
with other OCS products.
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Check lt Out: Press Releases, Job Postings,
RFls/RFPs and Special Deats
The ACUTA webite is a useful tool for communicating with other members,
whether you've got some exciting nev./s to share, a position to fitl, or a prcject
for which you need a vendor. Check the website for the latest postings fre-
quentty. Here are items that have been postd since our [ast eNews.
PRESS RELEASES
' Blackboard and Sprint Team Up to Bring A,lobite Learning to Students at No Additionat
Cost to Schoots
. Optetian Makes lvlajor Breakthrough in DWDM Network Opex with Automatic Optical Pow-
er Batancing Capabitity
. Fujitsu lntroduces Advanced 40 Gbps Coherent Optics
. lvlapcom Announces the Release of }14 Sotutiom Version 9
. l/lagicBox Becomes e2Campus Certified Endpoint Provider
NEW JOB POSTINGS
Help your colleagues who are [ooking for work! Send job postings to jobpost@acuta.org.
. lnformation Security Anatyst, Texas State University, San Marcos, TX
RFls/RFPs
. Request for Consuttant - Provision of a Distributed Antenna System: Grand Yalley State
University, Allendale , Ml
SPECIAL DEALS!
. Save up to 30% on Sticklers Fiber Optic Cleaning Kit from Techni-Tool (Expires:
4t30t'tol
Visit the website for more Special Deals! (Look under Member Services.)
